
25th March 2020 
 
 

MEMO TO CUSTOMERS 
 
 

Dear Customers, 
 
At Durodent we have always seen ourselves in partnership with our customers and at all times have 
sought to make the right decisions for both our benefit.  
 
Due to this current virus crisis we have had to take the following steps to not only ensure continuity of 
supply to our customers but to also ensure Durodent and our valued team will be here and ready to 
support you again on the other side. 
 
We appreciate this current situation will put new pressure on business but to be fair to all parties any 
purchase amounts that you have incurred prior to the middle of March, should not be overlooked as a 
result of the virus situation. 
 
Effective immediately, the following company policies will be closely monitored:  
 

1. Adherence to Credit Limits for each customer.  
 
We have carefully reviewed all our current customers and have agreed upon an approved credit 
limit.  
 
Your Credit Limit is equal to what you would spend with us over 2 months, if you are paying your 
account within the correct trading terms (e.g. If you normally spend $1000 per month, your 
credit limit is set at $2000.00)  
 
Supply of goods will be made providing you are within your credit limit and agreed payment 
terms.  
 
2. Adherence to our payment terms.  
 
In the past we have provided grace periods prior to your account being placed on hold.  
 
This will no longer be offered. The Agreed Payment terms are 30 days EOM within your credit 
limit. Payment is required within 30 days or supply will be withheld until such time as payment is 
made.  

 
The above measures are critical and have been taken after careful consideration, to ensure all of us make 
it through to the end of this crisis.  
 
The government has put in place support along with the major banks to assist businesses with cash flow 
challenges during this time. We highly recommend taking advantage of this if required.  
 
We would like to take this opportunity to thank you for your support in recent weeks as together we seek 
to work our way through these very difficult times.  
 
To discuss account matters, please contact our team so we can work through it with you. 
 
Yours Sincerely  
 
Rodney Bird 
Managing Director 
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